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WHAT IS  
OUR STORY?

When you ask people around the world what  
they think about Russia, the answers are quite  
predictable. Some call it the world’s cultural  
treasury. Some mention the beauty of its nature  
and unfathomable spaces. Some remember the  
“mysterious Russian soul”. And some think that  
it’s a wild country that you should stay away  
from. All of those are just stereotypes. If  
someone uses it they either never wentto Russia 
or didn’t try to look closer and have their own  
opinion.
We are among the few who can change that.  
Because when we compose the schedule for  
another trip we draw an image of our country  
that will stay in people’s hearts forever. That’s  
why we look for the most unusual, non-trivial  
and at the same time – the most incredible and  
impressive sides of our country to show to
people.  When they return home they should 
feel that  they discovered Russia in a very 
special wayand  that their experience was 
deeply personal.
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WHAT ARE OUR MISSION AND BRAND 
VALUES?
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BRAND VALUES

Openness, Empathy, Curiosity, Proactivity

BRAND MISSION

Close acquaintance with Russia
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UTS.Russia is a Destination Management  
Company with 4 offices in Russia. Our team 
has been servicing travel agencies and  
companies in Russia and CIS for more than  
13 years. With our extensive local expertise, 
creativity and operating resources we  
specialize in designing and executing your  
travel and MICE objectives from simple  
logistics to luxury high-end programs.

Through our openness, empathy, curiosity  
and proactivity we make your every tour to 
Russia cozy, unique and unforgettable!

WHO WE ARE?
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WHO WE ARE BY NUMBERS?
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YEARS IN THE MARKET 
OF DMC AGENCIESOVER

OFFICES  
IN RUSSIA

REGIONAL  
REPRESENTATIVES IN

COUNTRIES

25
MULTILINGUAL 
EMPLOYEES8 3 50

EXCLUSIVE
ITINERARIES
AND PROGRAMMES44

PROFESSIONAL
AWARDS

MORE THAN

30 000
TOURISTS A YEAR

MORE THAN

7 5INTERNATIONAL TOURISM 

EXHIBITIONS A YEAR
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LEISURE

VISA SUPPORT 
PREARRANGED TRANSFERS 

DINING
ACCOMMODATION

AIR & TRAIN TICKET RESERVATION 
EXCURSIONS
VIP SERVICES

WHAT WE DO?

MICE

MEETINGS AND CONFERENCES 
TRANSPORTATION

EVENING FUNCTIONS  
SOCIAL ACTIVITIES  
HOSPITALITY STAFF  
ENTERTAINMENT  

CORPORATE GIFTS  
MANAGEMENT/CONTROL

SPORT HOSPITALITY

LOGISTICS SUPPORT
SITE INSPECTION OF SPORT VENUES AND 

HOTELS
SECURITY ARRANGEMENTS  

TAILOR-MADE SPORT & CULTURAL  
PROGRAM

MARKETING ASSISTANCE
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WHO TAKES  
CARE ABOUT  
YOU?

Our team is more than 20 specialists 
working in Moscow, St. Petersburg, Nizhny 
Novgorod  and Sochi offices together with  
representatives in

 France
 Spain
 Germany
 Latin America
 India
 Thailand
 GCC
Our managers are very proactive , positive  
and multilingual. We speak English, French, 
Spanish, German, Chinese, Japanese,  
Italian.
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WHO TRUSTS US?
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THE CORPORATE LIFE AT UTS.RUSSIA
IS ALWAYS FULL OF VIVID AND
MEMORABLE EVENTS!

Social responsibility is an integral part of the 
UTS Group corporate life because we realize 
our contribution to social development and  
appreciate the world around us.
Our corporate social responsibility projects  
are focused on such areas as education,  
culture, healthcare and support of social  
communities and children's organizations.

IS OUR JOB OUR 
ONLY PASSION?

http://www.utsrussia.com/


© UTS Group www.utsrussia.com 11

LMI TRAINING SYSTEM

We care about training our employees for  
improving their skills and qualifications, and 
about providing the new staff with  
opportunities for professional growth and  
stable social development.
LMI programmes, tools and techniqueshelp 
us to enhance the talents and abilities of  
our team as well as to improve the business 
performance and increase corporate profit.

HOW UTS.RUSSIA 
GROWS LEADERS
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The UTS Group CEO Alexey Krylov once  
became fascinated with participating in  
theatrical productions. As an acknowledged 
team leader, he managed to involve the  
staff into this process, having “infected” all  
the employees with his passion for theatre. 
Now the UTS Theatre is 12 years old, and  
the tradition of annual performances  
continues.

…AND DEVELOPS
TALENTS?

© UTS Group www.utsrwuswswia.ucotsmrussia.com

http://www.utsrwuswswia.ucotsmrussia.com/


WHAT IS LOVE… 
TO OUR PLANET?
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ENVIRONMENTAL CARE
Our employees take care of the  
environment by observing simple rules  
in the daily life of the office. Last year,  
we also took part in planting trees inthe 
city of Ulyanovsk together with guests  
from China.
SUPPORTING CHILDREN
All of our employees get vigorously  
involved in charity projects to support  
children's foundations and  
organizations. In addition to this, since  
2011 UTS Group regularly holds  
fundraising events for well-known  
charity funds «Podari Zhizn» and
«Bezrazlichiya.Net».
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HOW HAPPY YOU CAN  
BE TRAVELLING  
WITH US?
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GET IN TOUCH 
WITH UTS.RUSSIA
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Moscow office 
105005, Mosow, Akademika Tupoleva emb., 15, b.2  

Tel:+7 (495) 730 16 50

St.Petersburg office 
191002, St. Petersburg, Razyezzhaya st., 7B  

Tel:+7 (812) 324 33 93
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